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The integrity of the doula profession depends on transparency, honesty, and adherence to the
law. As doulas continue to seek broader recognition within healthcare systems and extended
benefits frameworks, it is essential that billing and credential representation practices remain
ethically sound and legally compliant. This position paper clarifies the proper and improper use
of professional credentials when clients seek insurance reimbursement in Ontario and across
Canada.

Background on Reimbursement

For many years doulas have worked to elevate awareness of our profession to third party
payers (e.g. insurance companies) in order to help our clients obtain reimbursement for our
services. The past few years has seen some great momentum with significant coverage under
some policies under Sunlife and broad coverage through Carrot insurance. However, these new
developments have caused some confusion for our members and the doula profession at large
and our goal is to help clarify certain requirements, limitations, and guidelines to follow.

Regulatory Framework

Doulas in Ontario are not regulated health professionals under a statutory college. All insurance
companies currently reimbursing doulas require doulas to possess certification supporting their
doula training and experience. While many doulas hold certifications through reputable training
organizations, these credentials do not confer regulated status under Ontario’s health profession
legislation. As such, doulas must not represent themselves as regulated healthcare providers,
nor imply that their services fall within the scope of a regulated profession unless that is
independently and legitimately true.

Insurance reimbursement systems, whether public or private, operate on the assumption that
claims are accurate and truthful representations of services rendered by appropriately
credentialed professionals. Any attempt to secure reimbursement by misrepresenting the nature
of services provided, the credentials of the provider, or the identity of the person who performed
the service may constitute fraud under Canadian law.



Section 380(1) of the Criminal Code states:

“Everyone who, by deceit, falsehood or other fraudulent means, defrauds the public
or any person... of any property, money or valuable security... is guilty of an
indictable offence...”

Improper Billing

Submitting or facilitating an insurance claim that falsely represents a doula service as having
been provided by a regulated health professional, or billing under another professional’s
registration number to obtain reimbursement, may fall within the scope of “deceit” or “falsehood”
contemplated in this section.

Billing under another profession or professional in order to secure reimbursement is
unacceptable. This includes, but is not limited to:

e Submitting invoices using a regulated professional’s registration number when that
professional did not provide the service. Example: working under a social worker, but the
social worker did not actually attend the postpartum shift

e Suggesting that doula services were psychotherapy, social work, lactation consultation,
registered massage therapy, naturopathy, or another regulated service when they were
not.

e Failing to clearly distinguish between doula support and services that fall under a
separate regulated scope of practice.

e Changing out providers once approved by a policy provider. Example. Doula A is
approved while billing a customer who is approved (and reimbursed) by an insurance
carrier. Doula A cannot complete the contract and Doula B is brought in to complete the
contract (but does not possess the same credentials)

e A client’s insurance company covers a very specific timeframe (i.e. first 6 weeks after
birth) and you bill inaccurate dates while working outside of the allowable timeframe for
service provision.

Such actions are not creative billing strategies, they are misrepresentations. They expose the
doula, the collaborating professional (if any), the AOD, and potentially the client to serious legal
consequences, including investigation, repayment demands, fines, and criminal liability.

Beyond legal risk, these practices undermine public trust and damage the credibility of the doula
profession. As doulas advocate for increased recognition and inclusion within healthcare
systems, professional integrity is paramount. Ethical growth of the profession requires
transparent communication about what doula services are, and what they are not.



Proper practice is straightforward. Doulas should provide invoices that clearly and accurately
describe the services delivered (e.g., “Doula support services” or “Labour and postpartum
support”). They should not alter descriptions to align with insured categories unless they are
independently qualified and legally authorized to provide those services. Clients may submit
receipts to their insurers and inquire about coverage under their own benefit plans, but the
doula’s responsibility is to ensure that documentation is accurate and truthful.

What If A Doula Holds Multiple Designations?

If a doula also holds a regulated credential (for example, as a registered social worker or nurse),
services must be clearly delineated according to the scope under which they were provided.
One cannot retroactively reclassify doula support as a regulated health service simply to
facilitate reimbursement. For example a registered massage therapist (RMT) providing doula
services and providing a receipt for massage services.

However, some clients may be able to obtain reimbursement for doula services if the doula also
possesses another credential. In this case, the practitioner should list the services provided as
doula support along with their regulated professional credentials. If you are a regulated
professional please note that these are simply examples and you should check with your
College to confirm what is allowable in your scope of practice and code of ethics.

Some questions you may consider to help determine if your invoicing is appropriate include:

Was the service provided within a regulated scope?

Was the client informed of the role being used?

Was proper consent and documentation obtained?

Would both the regulatory College and payer recognize this as a regulated service?

If any response is negative, the service should be billed as doula support only.

Billing Guidance

All invoices should contain the following information:

Full name of the client (this can include the child/children names as well)
Individual who provided the service

The specific service rendered

The actual dates of service (this may need to be added once the shifts have been
completed)

The amount charged or paid

The credential or certification applicable to that service

Relabeling, backdating, substituting providers, or using another professional’s
registration number to fit an insurance category is not permitted.



If you work for an agency it is also your responsibility to ensure that proper and legal practices
are taking place for services you render. Speak with the agency owner or administrative team if
you have questions about the practices employed. Ignorance is not a reasonable exception to
these requirements and applicable laws.

The future strength of the doula profession depends on consistent ethical standards.
Transparency protects clients. Accuracy protects providers. Integrity protects the profession as
a whole.

Misrepresentation in insurance billing—particularly billing under another profession or
using another professional’s credentials—is not a grey area. It is legally risky, ethically
unsound, and inconsistent with the standards required for professional trust.

Doulas must remain committed to honest representation of their credentials, scope of practice,
and services provided. In doing so, they not only comply with Canadian law, but also uphold the
dignity and credibility of birth work itself.

We remind our members that our policies (agreed to each year upon renewal) require
adherence to a Scope of Practice and Code of Ethics which call upon all of us to uphold
ourselves to high standards of integrity.

While the Association has done its best to explain some of the issues and challenges faced in
our fast growing profession, this position paper should not be construed as legal advice and we
encourage doulas to check with the appropriate professionals (lawyers, accountants) and any
other regulatory boards to support their personal practice decisions.

About the Association of Ontario Doulas

The Association of Ontario Doulas advances the doula profession through community
engagement, education and advocacy.

The Association of Ontario Doulas was incorporated as a not-for-profit in November 2000 under
the name Doula C.A.R.E. as a doula registry and doula support organization. The organization
began using the name Association of Ontario Doulas in 2015 to better reflect the organization’s
changing nature.

The organization is based on values of:

Accessibility — The AOD strives to remove barriers to the advancement and growth of doula
professionals and the community.



Inclusivity — The AOD strives to ensure equity and sustainability in the perinatal profession by
tending to the needs of our members of marginalized communities.

Integrity- The AOD strives to uphold the profession’s moral and ethical principles and values
and encourages individuals to demonstrate ongoing growth.
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